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Not too many years  ago, there was a party game that involved one person 
telling another what animal the other person most resembled, either by 
appearance or by character. As you might imagine, some players were 
pleased to be seen as  the fierce lioness or great bear. On the other hand, 
those who qualified as mouse, snake, or walrus types didn’t much 
appreciate how others perceived them! 

Now, if we were to take the whole human race and try to see its nature as 
being one creature, what kind of animal comes to mind for you? For me, 
the answer is evident: humankind most resembles an ostrich. When a 
disturbance comes along, this creature sticks its head in the sand so as not 
to see what’s taking place. The rationale behind this mistaken idea is  that 
what we don’t know--what we don’t see--about ourselves won’t hurt us. 
And, as with any comforting superstition, the ignorance behind it always 
finds ways to justify the suffering that attends living from a false belief. In 
this  instance, when we find ourselves in a dark state over a situation we’d 
rather not deal with, our pain “proves” to us that we are not at fault, 
because we would never do that to ourselves! 

Let’s summarize this unhappy condition, as well as glimpse what’s needed 
to take command of it: Instead of being self-discovering--as we are created 
to be--we are self-deceiving. Our present level of consciousness lives in a 
shaky alliance with a host of dark states that betray us by making it seem 
as though we can delay dealing with what we fear about ourselves. Why 
would any of us choose to live in this  way when we are the creation of a 
fearless Light, endowed with the right to command all that happens within 
us?

The Secret Path to the 
Summit of Your Self

Guy Finley



Through countless  generations of mounting false social, cultural, and 
corrupted religious traditions, we’ve been conditioned to believe in a lie 
that tells us Whatever character faults we fear dwell within us must not 
only be hidden from the world around us, but kept from ourselves as 
well. 

This  unconscious conclusion is  not only a tragedy, it is a prescription for 
psychic pain that will never end. Here is the real medicine:

We are created to be self-correcting beings through our awareness of 
whatever we see within us that is needful of being corrected. 

This  doesn’t mean we judge ourselves; condemning ourselves only 
keeps us  a captive of the false self that sits in judgment of everything. 
Instead, we simply agree to let the Light of higher perception do its work 
of perfecting us in ways we can’t imagine. In no time at all we realize that 
being enlightened is  always better than living frightened! Better still, 
when nothing is left within us that can deceive us into resisting its dark 
presence, causing us to act against ourselves, we rule ourselves. In 
short, we are granted true command over our lives in direct proportion to 
our willingness to be conscious of it as it unfolds within us. This idea--
that a new and higher awareness of ourselves  holds the power we need 
to change our lives--is as exciting as it is challenging to understand. So, 
where does one begin?

Here’s a great place to start: ask yourself whether those thoughts and 
feelings that want you to feel any form of despair are for or against your 
happiness. Such a question, asked sincerely, is a form of Light; for just 
by asking to see the truth of these things you will start to see this 
astonishing fact: these punishing states of yourself may be familiar, but 
they are not your friends! 

Strange as it may sound at first, there are many parts  of us that would 
prefer we never discover the following: The universe is created for the 
purpose of helping us to realize our True Self. Our role in this celestial 
process of creation perfecting itself is  twofold: first we need to awaken to 
the existence of this Divine plan; then we are asked to consent to its 
most intimate work within us.

The birth of this new strength is, in part, what it means to walk through 
life with Truth by our side. Our new vision shows us, even in the midst of 
what used to make us miserable, that everything we encounter is for the 
good of us. And the light of this new and higher self-understanding 

shines in all places, including those parts of us we would rather never 
run into: hatefulness, jealousy, regret, despair, rage--whatever that 
shadow may be that makes us want to look away from it. 

As a rule, the first thing we experience--whenever we see something 
negative in us--is an involuntary negative reaction: we immediately 
condemn ourselves. But Light never condemns; its nature is to reveal, 
transform, and release. Which means this mechanical mental activity 
going on in us--along with its aching--must be going on for some purpose 
other than our perfection or protection. What’s it trying to cover up? 

Whenever we identify with a negative reaction about something negative 
we have seen within us, where is  our attention? The answer is that it’s on 
the pain we feel over having seen our imperfection. Which means we are 
no longer aware of what has caused this suffering, because we are now 
identified with the suffering itself. And with our awareness now focused 
on this  disturbance--looking at what we wish we were not--the real culprit 
behind our conflict slips away, back into the unconsciousness from which 
it came. That dark character “knows” the only chance it has  to remain at 
large within us is if it can trick us into covering it up with some other form 
of darkness like fear, shame, or self-loathing. In this bit of twisted logic, 
we are made to feel that condemning ourselves for what we see is  the 
first step toward a cure for that unwanted condition. This is  a lie that 
serves only the continuity of that dark character. What is condemned is 
concealed; what is concealed never heals. Real interior healing can take 
place only in the moment we become conscious of the need for it, and 
only the Light that reveals this need has the power to change what it has 
revealed. 

Whenever we catch a glimpse of something dark dwelling within us, we 
do so by the grace of a living Light. Its  wish is  to give us what we cannot 
give to ourselves: true spiritual freedom and its  peaceable command 
over all our interior states. It offers us  this greatest of gifts by inviting us 
to bring whatever we see about ourselves into the light of its Life. As we 
do this, our former dread of darkness fades  away, because the fear that 
bred it no longer holds  power over us. We see that it is never negative to 
see the negative, since it is always the perfectly positive that empowers 
us with this new kind of seeing.   ###

(Excerpted from The Essential Laws of Fearless Living, by Guy 
Finley, Weiser Books 
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Affirmations
for Living Fearlessly   

All battles with life end in the same moment 
of seeing that the only thing I really ever fight 

with is myself. 
Guy Finley

Eastern Wisdom 
by Richard A. Singer Jr.  

www.RickSinger.ky
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“Flow with whatever is happening and let your mind be free.  Stay 
centered by accepting whatever you are doing.  This is the ultimate.” 

—Chuang Tzu

Meditation
Mindfulness in the present moment is the key to absolute tranquility in 
life.  Savor the brilliance and beauty of the single moment in front of you.  
This is where you will discover your life’s meaning.  Live now and 
become intimate with the present.  Whatever you do in your life today, 
focus on the feelings it produces, be conscious of each detail of your task, 
and relish whatever it is you are experiencing.  Excellence is sure to 
transpire if you put all your energy, passion, and vitality into each specific 
task in each precise moment of your life.

Real Life Application
Begin breaking the chains of the ego and accept where you are and what 
you are doing right now.  Dive into the harmonious and perfect rhythm of 
the Universe and you will experience the true essence of life.  Don’t resist 
where you are or what is going on, simply surrender to the precision of the 
moment and trust that you are exactly where you are supposed to be.  
Acceptance is the ultimate answer to all the difficulties of your life.  Be 
here, right now, and experience whatever is happening in this very 
moment.  This is perfection!

VALUE only $14.95 Order today and receive 
free bonus Guy Finley DVD! 

Find the Power to Never Feel 
Powerless Again
The Essential Laws of Fearless Living is a step-by-
step guide to realizing your ultimate potential as a 
human being. DISCOVER the wise and gentle presence 
of a bright new power that lives within you...

PURCHASE NOW

"In [The Essential Laws of] Fearless Living, 
Guy Finley brilliantly describes the most 
important key to the breakthrough life."

— James Redfield, author of The Celestine Prophecy

qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq
qqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqq

Increase Your Confidence
From success in the workplace to successful 
dating, confidence is one of the most important 
qualities a person can possess.

www.trans4mind.com/unexplainable
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"Good communication is  as 
stimulating as black coffee, 
and just as  hard to sleep 
after." —Anne Morrow 
Lindbergh

Few things in life are more 
i m p o r t a n t t h a n y o u r 
communication ability. In 
fact, I would say that your 
success at work and your 
happiness at home are 
largely determined by your 
communicat ion abi l i ty. 
Unfortunately, the message 
we try to "send" and the 
message the other person 

"receives" are often quite different. And that can be disturbing if not 
downright disastrous.

For example, when parents "send" their kids to camp, they're trying to 
give them an experience of joy and friendship that will last a lifetime. But 
that may not be the message the kids "receive." Bill Adler illustrated that 
in his book, Kids' Letters From Camp." For example, this is what a few 
kids had to say:

*"Dear Mom and Dad: Why did you send me to camp? What did I do 
wrong?"

*"Dear Mother and Dad: Please send me a picture of myself. I want to 
see how I looked when I was happy."

*"None of the kids tried to run away from camp since the counselor tied 
them to the bed."

*"Thank you for sending me the clothes, but I really need food."

*"I have only one real friend at camp, and I hate him."

*"Dear Mom and Dad: Everything at camp is okay, and I am learning 
how to eat and put on my clothes with my left arm."

Of course, we can laugh at those examples. I did. But too much of the 
time, communication breakdowns are not a laughing matter. They can 
destroy your relationships on and off the job.

David L. Levin talks  about that in his book, "Don't Just Talk, Be Heard." 
He calls  these breakdowns ... "disconnects" ... and I think it's a 
marvelous way of understanding the bad things that can happen in the 
communication process. As Levin puts  it, "Disconnects are things we 
say or do that push people away from us emotionally. They make people 
less open to us -- make them like us less, trust us less."

Quite simply, anything you say or do that communicates one of the 
following three messages  is  a disconnect: 1) "I don't respect you," 2) "I 
don't understand you," and 3) "I don't care about you." And these 
disconnects absolutely kill off your effectiveness with people.

Let's look at some of the disconnects Levin identifies.

1. Talking about yourself ... too much.
Note ... the emphasis is on the words "too much." You have to self-
disclose some information about yourself if you're going to connect with 
your team mates and family members. But if you're prone to tell long 
stories about yourself, you lose people.

I'm sure you know people like that. They ruin every staff meeting or 

Dr. Alan Zimmerman
Are You Connecting With or Disconnecting From People?
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every party by always bringing the discussion back to themselves. In 
essence, they're sending the message, "I'm so important and I'm so 
interesting that you simply must know this about me."

That's what they may believe deep down, and that's the message they 
may think they're sending. But in reality, they're creating a disconnect for 
"I care about you." Their long monologues are saying, "No, I care about 
ME!" And as Levin makes very clear, "Anything that says me, me, me is 
a disconnect."

That's why Les Giblin, in his book "Skill With People" writes, "When you 
talk to people about yourself, you are rubbing people the wrong way and 
working against human nature. Take these four words out of your 
vocabulary -- I, me, my, mine. Substitute for those four words, one word, 
the most powerful word spoken by the human tongue -- you."

Of course, Giblin is  exaggerating a bit to make his  point, but his point is 
well taken. If YOU will give up the satisfaction YOU get from talking 
about YOURSELF too much, that YOU get from the use of the words 'I, 
me, my, and mine,' YOUR personality, YOUR efficiency, and YOUR 
influence will be greatly enhanced.

2. Talking too much ... period.
Whereas point #1 refers  to "talking about yourself ... too much," point #2 
says that just plain "talking too much" is  a disconnect. It was  the main 
reason I stopped the relationship with one of my girlfriends during my 
teenage years. Even though she was intelligent and attractive, "talking 
too much" sent the message that she was more interested in hearing 
herself talk than connect with me. It sent the message, whether 
intentionally or unintentionally, that "I don't care about you."

By contrast, author Rebecca West says, "There was a definite process 
by which one made people into friends, and it involved talking to them 
and listening to them for hours at a time."

3. Failing to acknowledge others.
It happens all too often. You're in a store, waiting to be waited on, while 
the clerk keeps on talking to another clerk nearby or talking to a friend on 
the phone. And even though he or she sees you, they refuse to stop their 
conversation or even nod in your direction. It's another major disconnect. 
Whether they mean it or not, they are communicating "I don't respect you 

enough to even acknowledge your existence."

In one supermarket, I was  watching a cashier do that while her checkout 
line got longer and longer. Finally, the elderly lady in front me had had 
enough. In a rather firm and loud voice, she said, "Just a minute young 
lady. I think you have things badly mistaken here. You are overhead, and 
I am profit." In other words, she was saying, "I deserve some respect, 
and I expect to get it."

The same principle applies to your internal customers. I'm sure you've 
seen managers and VPs chatting amongst themselves, while underlings 
wait to be acknowledged or included. It's not cool. It's a disconnect.

So make sure you acknowledge people when they come into sight, 
whether it's nodding in their direction, saying "hi" to a coworker who 
passes by in the hallway, or asking a question. It always communicates 
some caring and some respect.

4. Interrupting.
As Levin points  out, "I imagine most people know that interrupting people 
is  not a good way to communicate. And if you consider the message it 
sends -- 'I'm much more interested in what I'm going to say next than in 
what you're saying to me right now' -- it's easy to see that it's also a 
disconnect."

In fact, interrupting is  a triple disconnect. It says, "I don't care about you. 
I don't respect you. And I can't understand you because I'm not even 
bothering to listen to you."

Of course, more often than not, people aren't "trying" to send those 
messages; they're just terribly unskilled in the art of communication. As 
an acquaintance of mine told me, "I was a tough kid. My mother would 
say, 'Don't make me repeat myself.' And I would say, 'What?'"

Or as Kelly Cool told me, she grew up in non-musical family. In fact, she 
was so poor at singing that she would only sing in the shower or in the 
car when nobody else was around. But one night, she softly sang a 
lullaby to her nine-month old baby. After the first verse, he sweetly looked 
into her eyes, removed the pacifier from his mouth, and placed it in hers. 
So for heaven's sake, watch yourself; catch yourself, and STOP 
interrupting people.



5. Blaming.
One of the key characteristics of a "disconnect" is the fact that it puts  too 
much emphasis  on me-me-me rather than we-we-we interaction. And 
even though blaming may seem to point outwards towards others, the 
underlying message is  "I didn't do it ... It's  not my fault ... Don't think 
badly of me, me, me!"

Besides that, what could be more uncaring and more disrespectful than 
blaming other people for what's wrong in your life? And yes, I understand 
some people do some nasty things and deserve some blame, but if you 
stay stuck in blame, chances are you won't do anything to fix the 
situation. And then who's  to blame? That's why I tell my audiences, "To 
blame is to be lame."

Bernard Gimbel, the co-founder of the retail chain Gimbel Brothers, knew 
better. He said, "Two things are bad for the heart -- running up hill and 
running down people." And I'll never forget sitting in the audience when 
the great author, speaker, and philosopher Og Mandino declared, "My 
days of whining and complaining about others  have come to an end. 
Nothing is  easier than fault-finding. All it will do is  discolor my personality 
so that none will want to associate with me. That was my old life. No 
more."

Perhaps we all need to put a bumper strip on our car that says, "STOP 
GLOBAL WHINING." Yes, it's time to stop the whining as well as all the 
ways we disconnect from others.

6. Right-Wrong Thinking
It's an easy trap to fall into. The minute you believe your way is the 
"right" way, all other ways  become "wrong." You start putting your energy 
into defending your "rightness" and attacking the other person's 
"wrongness." And that's bound to hurt the communication process and 
your relationships. It communicates an "I don't respect you" message.

To get away from this "right-wrong" thinking process, you need to realize 
that your way may be effective. It may be valid, but it may not be "right." 
There's  almost always a better way. So find it ... by listening to the other 
person instead of trying to show him why he's wrong.

For example, the first telephones were a good way, a better way, even a 
great way to communicate. However, history has proven that the first 

telephones were certainly not the "right" way or even the "best" way to 
communicate. By comparison with today's telephone systems, they were 
terrible.

This basic concept holds true with everything you do, from 
manufacturing to customer service. If you get caught in the trap of doing 
your job the same way you've always done it ... because you believe it is 
the "right" way to do it ... you paralyze all future progress. Your creative 
juices stop flowing.

And the same concept holds true in the communication process. If you're 
stuck in "right-wrong" thinking, the communication process stops flowing. 
As Deborah Tannen, a communications expert, notes, "The biggest 
mistake is believing there is one right way to listen, to talk, to have a 
conversation -- or a relationship."

To get away from this "right-wrong" disconnect, follow consultant Bob 
Proctor's advice. He says, "The next time you hear yourself saying, 
'That's  right' or 'I'm right,' correct yourself immediately by repeating, 'That 
is  a good way, and I might act on it. However, there may be a better way 
and I will look for it.'"

7. Partial listening
David Levin calls  it "listen and read." You may be on the phone with your 
spouse or anyone else that is important to you. She's  talking; you're 
listening. And suddenly she says, "You're reading something on your 
computer, aren't you?" You're busted.

As Levin asks, "How can she tell? The answer is, you're not that good at 
it, but neither is anyone else. I've yet to meet the person who can truly 
pull off 'listen and read.' And based on my experience on how well it goes 
over, I'd say it's not worth it. Probably best to just not try it at all."

I couldn't agree more. Whenever you're listening to somebody else and 
trying to do something else at the same time, you're sending the 
disconnect messages of "I don't care about you" and "I don't understand 
you."

By contrast, I think of one set of employees at one company who learned 
to do it right ... who learned how to connect rather than disconnect. As 
Paul Snyderman of Merck told me, a senior marketing officer spoke with 
great passion about the need to get "closer to the customer" and 



directed all of us  to meet with our customers. Snyderman said, "In fact, 
he directed us to spend at least 15% of our time with our customers. We 
were to meet with our customers ... whether face to face, on field trips, or 
via phone ... to just listen."

And of course, when you do that, you connect. You send messages of "I 
care about you ... understand you ... and ... respect you."

Another "disconnect" is when you demonstrate ...

8. Insensitivity to the other person's needs
It could happen if you give a job to someone ... and then take it back if 
he is not doing it right. Or not doing it the way you would have done it. 
Levin calls it the "Yo-Yo." It sends a message of disrespect.

Of course, Levin is a realist. He writes, "I'm not saying absolutely never 
do this. If the job is critical and they're clearly not going to be able to 
make it work, sometimes you may have to. I'm just saying it sends a 
terrible message. So if you have to do it, be ready for the consequences 
because you will definitely have hurt your relationship with that person -- 
and your effectiveness."

On one episode of "The View," Star Jones was aware of that challenge. 
She said, "You're never allowed to step on people to get ahead, but you 
can step over them if they're in your way." It showed a bit more sensitivity 
to the needs of the other person.

Or let's  say a coworker comes to you - if you're a manager - and asks for 
some time off for some "personal business." Did you feel that your 
coworker was trying to take advantage of you? Did you immediately 
question her commitment to the corporate mission? Or could you see the 
legitimacy of the request ... if indeed it was legitimate?

More importantly, speaker Phillip Van Hooser asks, "How did you 
respond? Did you say, 'Jane, I don't really see how we can afford to have 
you out right now, with the trade show bearing down on us. You'd better 
try to make other plans.' Or was your response just a bit more in line with 
her needs, 'Jane, you know that it's  a busy time, and you know better 
than anyone else what needs to be done before the trade show. But, if 
you need some time off, of course you can have it. Just let me know 
what I can do to help you out on this end."

As Van Hooser concludes, "If she senses a since concern on your part, 

her attitude toward you and ultimately, toward the organization, will be 
different. Make no mistake: Followers are very attentive to the words and 
deeds of their leaders."

That being the case, throughout your day, check up on yourself. Ask 
yourself how sensitive you're being to the needs of your coworkers, 
customers, and family members.

9. Assumptions
Angelo Donghia, a prominent interior designer in the 1970's and 80's, 
had it right when he said, "Assumption is the mother of screw-up." All too 
often we "assume" the other person will understand us rather "ensure" 
his/her understanding. For example, there was an obvious 
misunderstanding when Cathy Groves' husband went to the lumber 
store. She said he uses scraps of wood, called "shorts," for carving. One 
day when he was in a lumber store, he saw some lovely pieces in a bin 
behind the counter. But he had a lot of explaining to do after he asked 
the clerk, "Do you mind if I come around and poke through your shorts?"

There was another misunderstanding when a man came home and was 
greeted by his wife dressed in a very enticing outfit. "Tie me up," she 
purred, "and you can do anything you want." So he tied her up and went 
golfing.

Now we can chuckle at the some of the misunderstandings that come 
about because of faulty assumptions. But in reality, if you're not careful, 
assumptions can send heavy messages of misunderstanding that really 
hurt you, the communication process, and your relationship with others.

Levin calls these hurtful assumptions "phantom messages." They're 
messages that others pick up loud and clear even though they're not 
spoken by us.

Consider these 2 scenarios that Levin lays out. The first one: your buddy 
buys himself a new boat. Naturally he's excited about it, and so one 
afternoon over a beer he talks  your ear off about it. The second one: 
everyone is called together for a big meeting at work. When you get 
there, the BIG BOSS gets up and starts things off with a "funny" story 
about the trouble he's having finding storage for his new 50-foot yacht.

These are both scenarios of someone talking about their boat. But from 
the standpoint of connecting with others, they couldn't be more different. 



The first scenario ... at worst is  slightly annoying ... but could be fun, 
depending on how you feel about your friend and boats. The second 
scenario turns you totally off. You feel like the BIG BOSS is rubbing his 
BIG YACHT in your face. In a sense, his "funny" story inadvertently 
communicates, "I don't understand your world, because I live in a 
completely different world than yours."

In both cases, the speaker "assumed" the listener would get the intended 
message ... even though he did very little thinking about how the 
message would be received. You've got to think about what you're going 
to say ... before you say it ... and you've got to think how the other 
person will interpret your message ... before you send it.

And finally, the 10th "disconnect" that hurts  relationships, that 
communicates an "I don't respect ... understand ... or care about" 
message is ...

10. Jargon
Organizations are filled with it. And each department within the 
organization might have their own words and acronyms that other people 
outside the group may not understand.

The cartoon strip "Dilbert" gave an example of this  in last week's  Sunday 
newspaper. Dilbert approaches his  manager and says, "I need to spend 
the next year optimizing the WDNW system."

The manager replies, "I've never heard of the system."

"You only hear about the systems that have problems. If everything goes 
as planned, you'll never hear about WDNW again." says Dilbert.

"What does the WDNW system do?" wonders the manager.

"It keeps our zeros and ones from accidentally formin ," responds Dilbert.

"That can happen?" asks the manager. "Not on my watch." Dilbert says.

And then as  Dilbert walks away to converse with another colleague at 
the coffee maker, his  colleague asks, "How's the 'Wally Does No Work" 
project?" Dilbert answers, "The acronym helped."

Well, it may have helped him escape some work, but it didn't help him 
build a working relationship.

As Levin points out, "Not a big shocker ... but talking to others in ways 
they don't understand is not a great way to connect. Using language, 

terms, acronyms, or other verbal shorthand specific to your world is  like 
having a big flashing sign that says, 'We're different from each other.' 
And anything that points out how we're different from someone else says 
'I don't understand you or care.'"

Unfortunately, some people think their big words, fancy acronyms, and 
complex sentences will impress other people as  well as garner their 
respect. Typically not. All your jargon does is leave others frustrated ... 
which is another "disconnect."

When I used to teach teachers, I would ask them, "Which of these two 
sentences would you prefer to hear ... if you were a student: 1) "Never 
try to impress people with the profundity of 
your thought by the obscurity of your 
language." or 2) "Keep it simple." They 
always say #2.

So skip the jargon ... or at least minimize 
the jargon ... if you want to connect with 
people outside your own inner circle.

Action:
Ask yourself which of the 10 "disconnects" 
listed above do you engage in most 
frequently. And then ask the same 
question of three coworkers and two family 
members. Watch yourself this week as you 
communicate so you can avoid these 
damaging communication behaviors. You'll 
learn a lot and you'll learn fast what you 
need to do to improve your communication 
effectiveness.   ###
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Olivia entered her office, sat down at her desk and looked at her 
calendar. Then her eyes darted from to folder to folder as she wondered 
where to start. With three projects due and an update meeting with her 
manager right after lunch, she fumbled through papers and clicked 
through computer files looking for missing information. She felt a tinge of 
a familiar "worry" headache and hoped it would not turn into a migraine. 
Finally in exasperation, she walked to the break room for her favorite 
Reese's Peanut Butter Cup, trying to calm her nerves and focus her 
mind.

The distress  of half-finished projects with eminent and foreboding 
deadlines was immobilizing Olivia. How much productive work time do 
you think Olivia lost that morning thanks to anxiety and poor 
organization? One hour?

If Olivia was paid $20.00 an hour, the company just lost $20.00. That 
amount does not have immediate negative effects  on costs, but if Olivia 
loses one hour every working day, the organization will lose over 
$6,000.00 in profits in one year. Multiply this by the number of 
employees in the company who struggle with Olivia's problems and 
compelling reasons emerge to examine the connection between 
individual distress and time management, organizational productivity and 
employee well being.

The best antidote for Olivia would be to don a Superman suit and 
reverse time to the beginning of each project. Olivia would then invest 
the necessary time to plan each assignment, break it into individual 
components, place mini-deadlines  for each step on the calendar with 
popup reminders, and build in a time cushion so the project is  easily 

finished by the drop dead date. She would then only feel the positive 
stress fueled by the excitement of accomplishment. But this  planning 
scenario exists only in a fantasy world, correct?

Rivals
Time management and distress are familiar rivals for your psyche. If your 
mind represented a mother, time management and distress would be 
siblings fighting for your attention. When individuals  have good planning 
and time management skills, they have less distress. And when 
employees have the emotional skills to calm distress, they will be able to 
organize their work and accomplish more.

Stress vs. Distress
For the purposes  of this  discussion, let's  separate distress from stress. 
Stress is positive and is the mind and body mobilized for coping with 
change and challenge. Distress is  negative and is  the perceived inability 
to respond adequately to demands.

Humorist Mark Twain said, "I have experienced many horrible things in 
my lifetime, a few of which actually happened."

The Work of Worrying
In the example above, time was rushing upon Olivia at a pace too fast for 
her to handle and she perceived that she would not finish on time. In 
reality, this  may be a false assumption. To be ready for the accountability 
meeting with her manager, Olivia could slow time down and turn distress 
into positive stress by doing the work of worrying which is planning.

Karla 
Brandau Do e Work of Woying



Contrary to popular practices of multi-tasking, your mind can only do one 
thing at a time. To turn from distress  that immobilizes to stress that 
energizes, stop your mind from flitting from idea to idea. Make your 
problems line up one by one. Prioritize and choose the assignment with 
the most urgency, then work accordingly.

Bottom of the Ninth
If you were up to bat in the bottom of the 9th with the count 3 and 2, one 
person standing on second, and your team down by one run, what would 
you be thinking? Would you be worrying whether or not you would hit the 
ball? The champion player would be saying, "I was made for this 
moment." Total focus on the task at hand - hitting the ball - would greatly 
increase the odds of getting the person on second home.

In the same fashion, when it is the bottom of the 9th for your assignment 
and you are behind in the score, calm your distress by quieting the inner 
voice of self-doubt and fear. Then do the work of worrying: break the task 
into action steps, prioritize the steps, and move into action.

The mind filled with distress believes this process is a waste of time and 
prefers immediate action, even if that is shuffling papers or running in 
circles. However, the seasoned producer knows the work of worrying, or 
planning, is the only way to release positive stress (energy) to finish the 
project on time.

Being proactive with problems replaces the immobilizing feeling of 
victimhood with personal power, thus increasing personal well being.

The Producer's Mindset
I once asked a group of employees  of a personal injury law firm to 
contemplate the benefits to their firm and their personal job stability if, 
through the producer's  mindset and their personal efforts to be effective 
and efficient, their firm could close just one more case a year. The face 
of the partner who hired me lit up with hope.

After a year like 2009, which we are all glad to have behind us, 
contemplate what could happen in 2010 if every employee in your 
organization had the producer's mindset and did the work of worrying 
instead of giving into immobilizing distress.

If you are serious about improving your bottom line, encourage 
employees to eliminate ruminating around their offices unproductively, 

pay attention to the individual attitudes and work to build a producer's 
mindset in your entire organization.

Karla Brandau is a guru in leadership for a more productive workforce. 
She is an expert at infusing time management principles into the 
technology of Microsoft Outlook. As an inspiring keynote speaker, 
insightful author and expert trainer, Karla provides "real help, not theory" 
to improve and enhance productivity in your organization. Contact Karla 
at 770-923-0883 or visit her web site at www.KarlaBrandau.com
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Positive thinking is a condition of the creative force that brings into 
our experience what we desire to have or do. It is another term 
relating to the Law of Attraction, 'What you think you create.'
However, positive thinking is  only part of the process of creation. You will 
never produce what you want from positive thinking until you know 
exactly what it is that you want to experience. In my experience, most of 
the people I have come into contact with do not know what it is  that they 
really want.
I have asked some people to think for a moment about what they would 
want if they could have anything they desired. The expected answers run 
the gamut of new cars, money, houses, relationships, and just about 
anything they could imagine.

I asked them to think about it again, and reminded them that they can 
have these things if they are very specific about what it is  they want. 

They once again would think about it and come back with the same 
answer - I want a new house, a new car, a relationship etc.
I would then ask why they would want a new house or whatever, and the 
answer would inevitably be the same no matter what they wanted—
because it would make me happy they would reply.

Most people I have talked to understand the concept of positive thinking 
and how the Law of Attraction works on a very general and superficial 
level.
So I press on with more questions. Do you believe that if you thought 
really hard about it, that you could have your new house? Many would 
say yes. Then I would ask; would you be happy? Once again they would 
say yes, very happy. So I would repeat their statements of desire. A new 
house would make you happy. And the answer again would be yes.
So I would ask if there was anything they would want to add, and most 
would settle for just the new house after a moment of thought. Many 
people were afraid to ask for too much on questioning them; thinking that 
they didn't deserve or they already asked for too much.

I gave them a possible scenario to consider after they moved into the 
house.

What if the house was poorly built and the plumbing and wiring were 
defective? What if the roof leaked after the first rainfall? What if the 
house was in a poor quality neighborhood? Consider the house being 
located in the flight path of an airport—would you still be happy?

The answer was a resounding, no!
Then I asked; what was it that they believed they left out of their wish to 
be happy? Does having this new house make you happy? The answer is 
obviously—no. One said, "I should have asked for a good quality house 
in a nice neighbourhood—he still missed the point. Then I asked; would 
that make you happy? The answer was yes, of course. So then I asked; 
if on the day that you move into your new house in a nice 
neighbourhood, you wife asked you for a divorce, did the having the 
house bring you happiness? The answer was no for obvious reasons.

What was left out of the desire or wish was the fundamental reason for 
having or doing a thing—happiness!
Another said he wanted $10 million and he would be happy when it was 
in his bank account. I asked him to consider his answer again. And he 
confirmed that the money would make him happy. I asked him if he 
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applied positive thinking to his  desire' would the result of the positive 
thinking bring him his happiness. He said, more than likely it would.
I gave him a possible scenario. What if he thought diligently on receiving 
the money and was passionate about getting it, would he be happy when 
he received it? He said yes. Then I said consider this. On the day that 
you received the $10 million notice in the mail, you also received a 
request from your doctor to come into his office to review the results of a 
recent test. He told you that you had one month to live and that your 
death would be very painful and you must be hospitalized immediately. 
Does receiving $10 million bring you happiness without considering the 
other possibilities? Did you leave something out of your request? Would 
a request for $10 million and perfect health make more sense? 

What is it that is in common with our wants that we miss out on no matter 
how positively we think about them? The real intent behind the wish 
more than likely was to be happy and in perfect health. But even those 
who would wish for perfect health would not necessarily be happy, 
although happiness would be part of being in perfect holistic health.

Many people believe that having a wish granted or gift received will bring 
them happiness. Is it the gift, the granted wish or is it happiness that is 
desirable? And if it is  happiness they want, does it really matter whether 
they have these other things or not?

Happiness is not contingent on anything that we have or may acquire in 
our physical lives. Happiness is a state of mind. The things that we have 
in our lives should be the symbols of happiness, and they run the gambit 
of anything that we can imagine—happiness is demonstrated in many 
shapes. 

Positive thinking does not bring us what we want unless we truly know 
what it is we do want. Should we be asking for everlasting happiness?

Positive thinking and the "Law of Attraction" does work when the 
principles are properly applied, and we are passionately aware of what it 
is that we want.
Even positive thinking can leave us with negative results if we are not 
careful about what we want. Being positive, does not always mean what 
we get is what we want; if we're not focused on what it is we really want.
It is  OK to want 'things', but it does not work to think that 'things' will bring 
us what we truly want. There are truly only a few things that most people 

want and it can be summarized in four words - an abundance of 
happiness.
Wanting is what we do best in the physical life, and it is a good thing; it 
works for us  in a very positive way. We are in this physical life to 
experience all things  physical; wanting brings those things into our lives. 
Without wanting there would be no evolution. There would be no 
incentive to move forward.

Positive thinking will bring all that we desire if we understand the 
principals  of the Law of Attraction in that we always get what we think 
about at some level of consciousness. If we are thinking about receiving 
a thing and are thinking that we will not get it at the same time; the two 
thoughts will cancel out each other. We will have nothing left but a 
thought of wanting.
Positive thinking is the procedure for getting what you desire. But the 
knowing that you have it—that it is already yours—is absolute.
Know that you are happy first, and then create the things in your mind 
and experience that will reflect your true happiness. Like the new house, 
car, relationships, the $10 million or whatever you can imagine. They are 
simply symbols; they are not the emotion that you want to experience - 
but they will visually reflect that emotion.
Think positively and know that all things will be yours at the correct time 
and place when you are ready to receive them. Be careful what you think 
- you will get it!

If happiness is  what you are focused on in your life; you will draw into 
your experience all the things that represent your happiness; the house, 
the friends, the $10 million, and more. You will constantly be thinking of 
new ways to demonstrate your state of mind.
Pay attention to what your thoughts are in any given moment. When you 
notice that negativity has crept into your 
thoughts, change them. Get into the habit of 
doing this, and in no time you will begin to 
see the results in the physical symbols that 
you create and experience in your life.
Thinking is what creates your experiences; it 
makes sense to control your thoughts  so that 
you will experience only those things you 
think about.   ###
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Your Life Was Never Meant To Be A Struggle 
by By Roy E. Klienwachter 
PDF format, 224 pages
Your Life was Never Meant to be a Struggle is for 
those who are ready to move to the next step in their 
awareness. This book puts forth the claim: If you 
feel powerless to avoid natural disasters, war, 
accidents, and sickness—then you have bought into 
the greatest lie put upon humanity. 
A book about self-empowerment and an awareness 
of the awesome power that you possess to create 
anything that you think about or desire.

Now available as an instantly downloadable ebook.
CLICK HERE for details and to purchase.
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List Price: $23.99
Amazon Price: $16.31

"In DELIVERING HAPPINESS, Tony 
reveals the secret to his success at such 
a young age: leadership in culture and 
happiness." (Lance Armstrong )

"In this fascinating (and often hilarious) account, Tony explains 
how he turns his beliefs into actions that really do deliver 
happiness." (Gretchen Rubin, author of The Happiness 
Project )

"This book is awesome. How Tony and Zappos grew to $1 billion in 
gross revenue in 10 years is just the beginning. From fundraising 
to finding happiness, from actual e-mails to checklists, it covers it 
all. Intensely personal and intensely practical." (Tim Ferriss, #1 
New York Times bestselling author of The 4-Hour 
Workweek )

"Tony is a wise guy.  Sincerely.  He's one of the wisest and most 
thoughtful business leaders of the modern age." (Chip Conley, 
Founder and CEO of Joie de Vivre Hospitality and Author, 
PEAK:  How Great Companies Get Their Mojo from Maslow)

AVAILABLE as an ebook
PETER SHEPHERD
Daring to be Yourself
You can create a new life. A life revised in small but 
crucial ways—or perhaps you will totally change the way 
things have been up to now. You choose, of course.

Order the ebook: Daring to be Yourself
from Amazon.com for Kindle + iPhone, iPad, Blackberry, Mac and 
Windows with Kindle Reader.
Order the PDF version: Daring to be Yourself
from Inkstone Digital.com for Adobe Reader on all platforms.
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As children, our parents  often admonished us: be responsible! Take 
responsibility for what you do. And we took it to mean that if we had 
chores or homework to do, then we needed to be responsible about 
completing those tasks, and not dawdle, or worse, procrastinate so much 
that in the end they never got done, and we wound up with real 
emergencies on our hands.

When he was still quite young, I used to say to one of my sons (I found 
the saying in some article): your lack of planning does not constitute my 
emergency when he would come to me in the 11th hour with a paper that 
had not been written, or a project that had not been properly planned. 

But this is not what claiming responsibility for the self is really all about.

Implementing a Different Type of Responsibility
One thing is  to be responsible out there in the world, as described 
above, and another thing is to claim responsibility for the self. Both types 
of responsibility form part of responsible behavior, but the latter is much 
less understood, and even less implemented in an individual's  life. We 
pay little attention to it because the world at large gives it little merit, it is 
not talked about as something valuable to achieve, such as having an 
outstanding academic record, getting a prestigious position in an 
important firm, or becoming financially successful in the world. 

Being Responsible for the Inner You
To claim responsibility for the self literally means to decide to be 
responsible for all that goes on within the self. Not, let me hasten to add, 
for all that happens to the self. You can not control that (also see You 
Don't Have to Blame Anybody). If you live in a police state and are 
arbitrarily arrested, or if you live in an area often devastated by 
hurricanes, or if you live in a third-world country with raging hunger and 
poverty, or if you are of the wrong ethnic or religious origin (according to 
the powers-that-be) and are subject to harassment or worse, it is clear 
that you are unable to claim responsibility for that manner of events.

Claiming Responsibility for Your Reactions
But you can - without the slightest doubt - claim responsibility for the way 
in which you react to all of that, and therefore, you can claim 
responsibility for the way you feel about it all (also see No One Can 
Control Your Emotions), for the state of your being in the midst of such 
havoc and chaos, and therefore, in a nutshell, you have control of your 
life. As long as you are in control of what goes on inside of you, what 
happens on the outside carries much less weight. Imagine the potential 
freedom this  would give you. Imagine a world where you are free to 
choose how you feel, think, and react. Imagine a world where you inner 
well-being lies in your own hands.

Does Your External World Control You?
We can take this into the arena of much more normal external events 
and experiences and understand how we can begin to take control of 
much of that which ails and plagues us by claiming responsibility for the 
self.
• your boss just passed you over for a promotion
• the bank declined your request for a loan
• the person you love just walked out on you
• the girl you asked out for a first date said she already has a 

boyfriend
• it rained the entire week you spent in Bali
• seven publishers rejected your manuscript
• your college application was put on waitlist
• one of your best clients moved over to the competition
• you had a reconciliatory dinner with your partner and the two of 

you wound up having a fight
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In each of these examples something external to the self causes 
frustration, heartbreak, pain, annoyance, anger, or any number of other 
unhelpful emotions. And so we explain our negative emotions to 
ourselves by blaming them on the event or the person (also see The 
Greatest Quality in Life). Obviously we feel that way because of what 
happened.

Choosing to be in Control of Your Well-Being
If that is  explanation enough for you, then you are willing to give over 
control of your state of well being to an event or another person. It is 
tantamount to saying that you are not in control of your state of well 
being. You might say: How can I be when these things happen to me? 
The way I feel is totally dependent on what just happened. Anybody 
would feel that way under those circumstances. Nevertheless, there is 
another way of looking at it … if only you will try. You can be in control of 
your state of well being by deciding to be. It's as simple as that.

Make the decision that when things happen that would normally upset 
you, you will, in future, look at all the possibilities, all the alternatives  of 
reaction at your disposal. Of all of these alternatives, one of them is 
always going to be: 
• I can choose not to get upset
• I can choose to remain calm
• I can choose to keep my cool
• I can choose to remain in a good mood
• I can choose to refuse to let this person or event bother me
• I can choose to look at this as a learning situation and take 

something positive from it in order to advance to the next place in 
my life

• I can choose to grow from this
• I can choose not to worry (because worrying never solved 

anything at all)
• I can choose to smile
• I can choose to walk away from this situation
• I can choose to let this person be the way they are, realizing that 

their way of thinking, or their behavior says nothing at all about 
me

• I can choose to believe in my own value as a wonderful human 
being

• I can choose to laugh
• I can choose to shake hands

The examples of the choices you can offer yourself are endless, but if 
you make certain that your choices are always roads  that take you to a 
good state of being, that enhance your well-being, and that serve you in 
some way, you are truly taking control, and claiming responsibility for the 
self. The goal of all of this  is  … contrary to what many of us learned in 
our early years  … that we must first take care of ourselves. (See also 
The Absolutely Best Way of Giving to Others ).This is not selfishness. 
This  is not egotistical behavior. This 
is  recognizing that the better my 
inner state of well-being is, the 
higher my energetic frequency is 
(when you are happy your energetic 
frequency is high, when you are 
depressed or distressed, it is  very 
low), and therefore the greater the 
possibilities are that I will have a 
positive impact on my world. The 
ripple effect of my very state of being 
– if it is energetically high - will be 
good for others, and in my own 
small way, I will be helping to 
change the world in a positive way. 

Claiming responsibility for the self 
then becomes not only something 
that is  good for me, but it is  good for 
the world. Claiming responsibility for 
the self brings me inner freedom, 
and helps to bring it to the world by 
the ripple effect of my example. 

Claiming responsibility for the self is 
one of the biggest and most 
important steps you can take to 
make your life and your personal 
world the best it can possibly be.   
###
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Whether it’s a workshop I’m attending or one I’m speaking at, I notice a 
dynamic in where people sit. I can often tell many things about people 
from their choice. It can reflect your view of yourself, your level of 
confidence, and how serious you are about the workshop you attend. 
When I come to hear a speaker or panel and it’s to something that 
interests me strongly, I sit near the front. When it’s not of great interest, 
I’ll sit further back and on the end so I can leave early if I don’t like it. Or, 
so I can chat quietly with a friend during the event.

When you sit near the front, you make your presence more known, if 
only in your mind. Many people say they prefer to sit in the back to be 
more invisible, even if the event is important to them. They don’t want to 
be noticed. Nor are they likely to ask questions. Talking to them, it’s 
obvious they don’t have good self-esteem. They’re at the event and 
that’s enough. But walk to the front and maybe do something that gets 
them attention, no way!

When you don’t feel good about yourself or your confidence is low, 
you’re more like to stay in the back of the room, and in life.

I can get a little crazy when I’m about to speak and people are sitting all 
the way in the back when there are many seats  still open in the front. I 
often joke that I don’t bite or have bad breath and encourage them to 
move forward. Many do, almost like they needed permission to come 

closer. When I was a DoorMat, I always sat in the back at events. I was 
scared of the unknown and couldn’t pinpoint what made me so 
uncomfortable about sitting closer to the speaker. Maybe I’d cough and 
people would look? Or they’d point me out or ask me to come up to 
demonstrate something. Goodness knows why as I sure didn’t! I just 
believed I had to fade into the background. 

Sitting in the back at an event that’s  meaningful to you can reinforce how 
you see your place in the world. Not all events  are meaningful. 
Sometimes I attend industry panels more for the networking. I sit near 
the back so I can more easily slip away to get more food or drink. But if 
you do go to learn, consider where you situate yourself. It’s not 
necessary to sit in the first row, but try to be in one of the first few if you 
can get a seat. There are advantages in doing so:
•You’ll connect better with the speaker when you can look into his or her 
eyes and feel their energy.
•Even if the person has a microphone, you’ll hear them better watching 
them speak up close. Their presence gets the message across better. 
•You’re forced to pay better attention when you sit close. This  is  why 
some people prefer the back. If this is  you, ask why you’re there in the 
first place if you don’t want to get the most you can out of the talk. 
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•You’ll feel more confident having done that. 
Sitting up close makes you feel more a part of 
the presentation than straining to hear or see 
from the back.
•If you do have a question, it’s  more 
comfortable to raise your hand and ask when 
you sit close and can see the speaker well. 

Even for meetings at work, it’s  good to sit 
somewhere that you can make direct eye 
contact with the person leading a meeting or 
discussion. Speakers like seeing people nod 
their head in agreement when they say 
something or have a reaction of some sort. That 
increases the connection between you. And at 
work, it can make a good impression when you 
confidently take a seat near the boss (as long 
as there’s no protocol for where to sit). If you 
tend to sit in the back or the furthest seat from 
the person running a meeting, ask yourself why. 

What are you afraid of if you sit closer? Or do 
you feel you’re not worthy of sitting up front? Do 
a mental check up and see if you can figure out 
the reason. Is  it a habit created by older 
insecurities? Sometimes we begin doing it in 
school and the habit carries into adulthood 
without realizing it. Maybe you want to dissolve 
into the room because you don’t care about 
what’s being said. But if you do, try sitting a little 
closer next time and get more comfortable with 
moving up. 

I used to sit in the back when I was a DoorMat 
to be invisible. I’m not even sure what worried 
me but it was automatic to enter a room full of 
people and look for a seat in the back to melt 
into. I felt so lousy about me that I guess I 
assumed I should keep a distance from the 
speakers. Now I sit in one of the first few rows 
and get soooo much more out of hearing a talk 

or panel discussion than I did straining to see 
what was going on from the back of the room. 
Think before you sit at an event where you can 
sit anywhere! 

When I give a talk I always connect more with 
the people sitting closer to me. I remember 
years ago when I was doing a talk, a guy 
walked in late. There were seats in the back but 
he unabashedly walked to the front and sat in 
the empty seat in the first row. His confidence 
radiated to everyone as he owned his  right to sit 
in the front. This guy went on to develop a great 
career. Even if your confidence is low, fake it as 
you take your seat.  Moving up to the front can 
filter into other avenues of your life. 

When I sat a few rows closer than usual I felt 
good to break out of my back of the room 
hideout. As I moved closer to the front for each 
event I attended, I realized how much I enjoyed 
presentations when I could see the person 
clearly and feel his or her energy. Next time you 
go to hear someone speak, be a bit brazen and 
sit right up front. Pack a smile and you’ll find 
that it can be empowering!   ###

Spiritual 
Hints and Tips

Take care of yourself physically.  The 
spiritual and the physical are intrinsically 
linked together.  Taking care of your body e.g. 
getting plenty of rest, eating right, exercising, 
in turn primes you to take care of your spirit.

Find a spiritual guide.  Look for someone 
that has been down the path you wish to 
pursue.  Ask them to walk the road with you 
and guide you through the dif>icult passages.

Surround yourself with inspirational sayings.  
Print outs posted around your bedroom or 
quotes written on the bathroom mirror can 
help keep you centered and focused 
throughout the day.

Surround yourself with inspirational images.  
These can be landscapes. People, statues or 
artifacts.  Create a spiritual environment and 
spiritual growth is soon to follow.

Get involved in service to others.  Serving 
others is a great way to get in touch with the 
common condition of humanity.  It serves a 
deeper need in all of us to be signi>icant and 
make a difference.

Give time.  It could be just taking time to 
listen to a friend in distress or helping 
someone along the side of the road.  Put your 
schedule on hold for a second and invest in 
others.
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How do you feel about your feelings? Can you think of anything that is 
more important to you? To help you answer this question, I will list 18 
reasons why our feelings are important. I will then introduce the 
A.L.I.V.E. Formula, which is used to turn our emotions around – from 
negative to positive. Next, I will share the R.A.I.N. Formula, which is 
based on Buddhist principles used to end the suffering caused by 
negative emotions. Finally, I’ll outline the T.I.D.E. Formula, a 
psychological tool to allow our feelings to guide us to success. 
I. The Many Faces of Our Feelings
1. Philosophers and scientists have long tried to describe what life is. 
Whatever it is, we experience it through our emotions. Whether we say 
life is great or meaningless, exciting or boring, wonderful or miserable, all 
we are doing is  describing our feelings. You probably agree that there is 
nothing more important to us than life. But doesn’t that really mean there 
is  nothing more important than our feelings? After all, if you didn’t have 
feelings, you would be just like an unfeeling stone, unaware of its 
existence.

2. Everything that you have ever done was done because of your ‘e-
motions’. They create motion, motivate us  to act. Without feelings, you 
would be like a tree, firmly rooted to the ground, alive but not going 
anywhere. One man murders  because of anger, another steals  because 
of greed, another runs from difficulty because of fear, and yet another 
helps his neighbor because of love. In other words, our feelings are the 
source of our actions.

3. Our feelings  not only allow us to experience life, but they also help 
maintain it. Fear, for example, helps us  avoid danger while pleasure 
encourages us to eat and survive.

4. Besides maintaining us, emotions improve us. Thanks to discontent, 
we are motivated to change what we are unhappy about, thereby 
improving our lives.
5. What is  it that causes our brain, which begins as a blank slate, to 
develop into a treasure trove of knowledge, wisdom, and genius? It is 
curiosity, the emotion that caused you as an infant to explore your 
surroundings and astronauts to explore space.

6. Speaking of exploring space, how do astronauts  overcome the fear of 
the danger they face? It is  with courage, the same emotion that allows 
us to face our mortality. Thanks to courage, we can scale any mountain, 
overcome any hurdle, and conquer any challenge.

7. One of the delightful things about humanity is that each of us is 
unique. There is only one of me and one of you. The mood, disposition, 
temperament, and personality of each of us  vary. It is our emotional 
composition that makes us special. Emotions are to us  what color is to 
the rainbow. Here’s how George Robert Gissing (1857~1903) expressed 
this  idea, “...even though we stand side by side in the same meadow, my 
eyes will never see what is  beheld by yours, my heart will never stir to 
the emotions with which yours is touched.”  

Chuck Gallozzi
Emotional Mastery with the A.L.I.V.E., R.A.I.N., and T.I.D.E. Formulas



8. In addition to allowing us to experience life, as well as maintaining, 
protecting, and improving it, emotions greatly enhance life. For they are 
the forge from which all the arts  spring. Because of our emotions we 
have music, literature, poetry, dance, drama, sculpture, painting, opera, 
architecture, photography.

9. Because of our emotions, we can feel good, bad, or indifferent. When 
we feel good, we are glad to be alive. The feelings  of contentment, joy, 
bliss, happiness, pleasure, and laughter make life worth living.
10. The only thing better than the joy mentioned above is the fact that we 
can share it with others. The emotion of love encourages us to spread 
happiness throughout the world and is sorely needed to replace the 
hatred that threatens the stability of humanity and the planet. 

11. Emotions have taught us to reason. Every decision we make causes 
us to feel better or worse. This leads us to start thinking about the 
consequences of our actions and to start acting more rationally.
12. Emotions are also great teachers. Regret, for example, causes us to 
learn from our past mistakes and joy motivates us to seek more 
triumphs.
13. Because of the mind-body connection, our emotions affect our 
immune system and our overall physical and mental health. A cheerful 
disposition ensures a long, healthy, and happy life.

14. Our emotions will help or hamper our interactions with others. Others 
cannot help but follow those who are enthusiastic, passionate, sincere, 
encouraging, inspiring, and persuasive. Those who are more negatively 
inclined will have little success working with others.
15. Emotions  can help us to transcend ourselves. A star-filled sky may 
be all that it takes to elicit feelings such as surprise, wonder, and awe. 
These emotions elevate life, exposing its grandeur and magnificence.

16. Emotions help us maintain our authenticity, for whenever we remain 
true to ourselves, our actions resonate with our values. But whenever we 
stray from our ideals, we can feel internal discord.
17. Like virtue, good emotions are their own reward, for we always get 
more of what we send out. The more you try to give happiness away, the 
more it keeps coming back.
18. One of the most important functions of emotions  is their role as a 
guidance system. Whenever we feel bad, our emotions are alerting us 

that we are doing something wrong, and that it is time to stop and correct 
our behavior. And once we correct it, we will feel good, which is just our 
emotions notifying us that we are back on track.

As you can see, our emotions  play a big role in our lives. Depending on 
how we respond to them, they can act as an ally or enemy. So, it is 
important to learn how to manage them. The A.L.I.V.E., R.A.I.N., and 
T.I.D.E. Formulas will help you achieve emotional mastery.

II. Use the A.L.I.V.E. Formula to Fully Enjoy Being Alive
Although we have no control over the weather, “Each of us makes his 
own weather, determines the color of the skies  in the emotional universe 
which he inhabits.” (Fulton J. Sheen, 1895~1979). We choose how to 
feel, but the problem is we usually do so subconsciously. If we are to 
master our emotions, we have to choose them consciously. That is, 
when we become aware that we are harboring negative emotions that 
are holding us back, it is time to change them to positive ones. Use the 
following A.L.I.V.E. Formula to help you do so.
A. Awareness. You cannot change your emotions until you first become 
aware of them. Get in the habit of being in touch with your feelings. Your 
feelings are dynamic. They change from moment to moment. So, 
regularly ask yourself how you are feeling. Identify the feeling and name 
it. If it’s  a negative emotion you’re experiencing, it’s leading you further 
from your goals and dreams, so it’s time to change it.
L. Longing. How do you long to feel? If, for instance, you are feeling 
angry, do you long to feel forgiving, understanding, or compassionate?
I. Insight. After identifying the feeling you wish to have, ask yourself 
what can you do to make the change. This question will help you gain 
insight. For example, if you wish to change anger to compassion you can 
do any or all of the following: a) remind yourself that the person you are 
angry at is  mortal. That is, he or she is dying. How can you be angry at a 
dying person? b) Recall times you upset other people and how they 
forgave you. Do you remember how thankful you were when they did 
so? Now it’s time to treat others as kindly as you were treated. c) 
Understand the psychological principle of projection. That is, what we 
don’t like in others is actually what we don’t like in ourselves. So, we are 
equally guilty; therefore, forgive yourself and the person you’re angry at. 
d) Understand that although people do nasty things, it’s not because 
they’re nasty, but because they’re insecure or don’t know any better. 
They’re just coping the best way they can. The nasty way they’ve treated 



you has nothing to do about you. Rather, it’s about their own 
weaknesses and flaws. Be big enough to forgive them.
V. Vital Action. Now that you’ve gained some insight, act on what you 
have learned and actively choose to change your feelings for the better.
E. Evaluate. After going through these steps, how do you now feel? You 
should be feeling better, not bitter. If you are, congratulations, mission 
accomplished! If not, you need more work on the INSIGHT step. When 
sailing, we adjust the sails according to the wind. The object is to keep 
moving forward, regardless of the direction of the wind. The A.L.I.V.E. 
Formula is similar. Our goal is to remain aligned with our dreams and 
goals, and when we are blown off course by faulty emotions, we adjust 
our sails (change our emotions).

III. REIGN over Your Emotions with the R.A.I.N. Formula
The R.A.I.N. Formula is taught by Michele McDonald-Smith, a leading 
teacher of Insight (Vipassana) Meditation. This  formula takes  a slightly 
different tack than the A.L.I.V.E. Formula. It’s a Buddhist practice with an 
emphasis on eliminating the suffering caused by negative emotions and 
maintaining a state of tranquility or serenity. The steps of the R.A.I.N. 
Formula are as follows.

R. Recognize. This step is similar to the first step of the A.L.I.V.E. 
Formula. The idea is to recognize your emotional state. Identify it and 
name it. How do you feel? A single word may be all that is needed to 
describe it, such as angry, resentful, spiteful, envious, or sad.

A. Accept. Emotions are part of life. They are natural, so accept them. 
Don’t label them. Treat them like the weather. That is, it may be rainy or 
sunny today, but whatever the weather, accept it without judgment, 
without complaint. Do not say it is  a ‘good’ or ‘bad’ day, but accept it and 
all days. It is the same with your emotions. Recognize them, but don’t 
label them as ‘good’ or bad.’ By ‘accept’ I do not mean ‘to tolerate’ or ‘put 
up with.’ Rather, I mean ‘to embrace’ or ‘welcome’ all that life offers, all 
that life is.
I. Investigate. Now that you have accepted the emotion, investigate it 
with curiosity and interest. When you felt this way in the past, how did 
you act? Do you feel differently now? What triggered the emotion? What 
happened to you as a child to make you react that way? Remember, 
emotions are how we experience life. To fully experience the richness of 
life, we need to experience all of it. Isn’t investigating a dark emotion far 

better than burying, dismissing, or denying it? By scrutinizing and mulling 
over a negative emotion, you defuse and render it harmless.
N. Not Identify. Do not identify with your emotions. It is  wrong to say, for 
example, that you are worried. You and worrisomeness are two different 
things. You are not equal to worrisomeness; therefore, you cannot BE 
worried, but you can FEEL worried at a particular point in time. Imagine a 
breeze passing through the leaves of a tree. The tree is not the breeze; 
they are different, but the tree can feel the breeze. Your emotions are like 
the breeze, they are not you, but you can feel them passing through. By 
not identifying with troubling emotions, you can let them go. Just watch 
them pass by and allow yourself to drift back to the state of equanimity or 
peace of mind.

IV. Allow the T.I.D.E. Formula to Carry You to Success
This  is a psychological tool designed to keep us  on course with our 
dreams and goals. Here are the steps.
T. Tune in. As explained earlier (Point #18 of “The Many Faces of Our 
Feelings), our emotions are a guidance system, so it is important to tune 
into them or be aware of them. Instead of using flashing lights or a 
beeping sound, they alert us by making us feel good or bad. Whenever 
we feel good, that means we are on track, doing the right thing, and 
should continue doing the same thing. But whenever we feel bad, it is a 
warning that we are doing something wrong, and are straying from the 
path that leads to our dreams and goals. 

I. Identify. Identify what you want and focus on it. Pay careful attention 
when you feel bad because that may signal that you are focusing on 
what you don’t want instead of what you do want. For instance, you may 
want to be successful, but spend most of your time focusing on what 
could go wrong instead of the great success that is  possible. We will 
always get what we focus  on. Although you don’t want it, if failure is  all 
you think about, that’s  what you’ll get. And when you get it, you’ll feel bad 
because you’re emotions are trying to tell you to change your focus and 
realign yourself with your dreams.

D. Direct Your Focus. Consistently direct your focus on what you want. 
Remember, feeling bad means you are moving away from what you want 
and feeling good means you are moving toward what you want. If you do 
not regularly tune in to your emotions and heed their warnings, you may 
get stuck in a rut, in a place you don’t want to be. To prevent this from 
happening, it is essential that you work on feeling good all of the time.



E. Evaluate. Whenever you are feeling bad, evaluate your thoughts, 
beliefs, and actions. Ask yourself what are you thinking, doing, and 
believing that is making you feel bad? Then reframe your perspective to 
restore a positive frame of mind. Example: Tom feels  terrible because he 
was engaged to be married and at the last moment his  fiancée cancelled 
the wedding. Tom reframes the situation and realizes a cancelled 
wedding is  far better than getting married and having children, only to 
have it end in divorce.
Although the three formulas offer a different approach, it is  helpful to be 
familiar with all of them so we can choose the approach that best works 
for our particular situation or personality. Og Mandino (1923~1996), for 
example, favors the A.L.I.V.E. Formula (change your emotions 
approach), as exemplified by this quote of his:
“If I feel depressed, I will sing. 
If I feel sad, I will laugh. 
If I feel ill, I will double my labor.  
If I feel fear, I will plunge ahead. 
If I feel inferior, I will wear new garments. 
If I feel uncertain, I will raise my voice. 
If I feel poverty, I will think of wealth to come. 
If I feel incompetent, I will think of past success. 
If I feel insignificant, I will remember my goals. 
Today I will be the master of my emotions.” 

Let’s join him by becoming master of our emotions.   ###
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articles, called the Cultivate Life! Podcast. 
You can subscribe freely at the iTunes Store 
and receive it automatically - or find it here at:
http://www.learnoutloud.com/Product/
M006867/59115
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“Love Actually Is  All Around Us” is the full title of the movie “Love 
Actually”; a lighthearted, slightly irreverent movie about seeing love 
everywhere. It points out that if we would just look, we would see that all 
there is — is love.

Which prompts the questions, “What is love actually?  What does love 
do? How do we see love more often? What does love feel like?”

It’s easy to “talk” about love. Songs, poems, movies, TV shows are full of 
talk about love. Love is the one word for God that almost all spirituality 
movements and religions agree as a quality of God. However, there is a 
huge gap between talk of love, the action of love, and feeling the effect 
of love. 

The word “love” alone has no power at all to bring love, give love, and 
help us feel love does it?  Does it help in a church to hear a sermon on 
love when the members of the church are at odds with each other, or 
visitors feel unwelcome for any reason?  Does it help to hear the words, 
“I love you” if there is no evidence of love?

Love actually is found in the action of love.  We are all moved by the 
accounts of love demonstrated when people gather to help those in need 
during “special circumstances” — but what about everyday love?

Years ago a friend asked me, “What is  love” and I realized I didn’t really 
know the answer.  It was a “duh” experience for me because it was 
suddenly obvious why I continually found myself in situations and 
circumstances that were not very loving to me.  

To begin to understand love I made a list of qualities  that I thought love 
would be.  The list included qualities like these: always present — no 
matter what the need — always giving, always available, always kind, 
and always generous. The list continued with more quality words such as 
comforting, providing, consistent, uplifting, and inspiring. 

 When I finished my list, I was shocked to discover that the true qualities 
of love were not what I “required” from human love relationships. If they 
showed up sometimes and in some ways, I thought that was enough. I 
had unconsciously agreed to the common human perception that love is 
only sometimes  present, sometimes available, sometimes kind, and 
sometimes generous. 

Once I rethought love, I started looking at love in my life differently.  I 
realized that I didn’t even love myself enough to always be present to 
what I needed, to give it myself, to be available to myself, to be kind to 
myself, to be generous to myself. So of course, I didn’t expect anyone 
else to be that way to me either. 

I didn’t try to change the human situation I found myself in at that time. 
Instead, I started to identify myself, and everyone I thought about, as 
representing and expressing the qualities of Love.  I expected Love to 
be, in all ways, the qualities  of kind, generous, available etc.  This  also 
included my response to others, no matter what the circumstances.  I 
didn’t want to settle for “human love”. I wanted to start with Divine Love 
and let that spiritual perception work out my human love situation.

Beca Lewis
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It did, and continues  to do so as I remember to always  begin with a 
spiritual perception of Love. If at any time I begin to think from a material 
limited perception of love, with the thoughts of “what about me” leading 
the way, then for that period of “missed perception” I feel separate from 
Love. 

It’s true for all of us. When we base love on human material love we will 
always come up with “not enough.”  However, we begin our thoughts  and 
actions on the awareness  of Love as all there is — then Love is easy, 
immediate, and healing. 

If we desire to have Love be the action and effect that everyone feels, 
even in the remotest corner of our world, we must be willing to make 
Love the motivation of all that we do —and expect.  When we base our 
thinking and our actions on the understanding of Divine Love’s always 
and all ways qualities, there will be no need to work to change people or 
circumstances. 

When we choose to see with spiritual perception all we will know is Love. 
Any action we take that comes from this awareness will always be 
healing and effective. Living in and with spiritual perception we will 
experience in more ways, every day, the fact that Love Actually is All 
There IS.   ### So Much More Than Just 
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This  week a client reminded me of something I told her several months 
back: Life lived to the fullest is always based on what I call "The Four 
Lists".

The Four Lists are the guide-posts to success. They are the foundation 
for achievement, peace of mind, and personal satisfaction. It's  simple, 
really. So simple that we tend to forget them and in our desire for 
something more complicated, we often miss the oldest trick in the book.

Success and "The Good Life" are based on The Four Lists.

List 1: Your Core Values. Knowing what you believe, what you value, 
what you stand for, is essential. Your values are your compass. They are 
the touchstone against which everything else is measured.

There are hundreds of values that compete for your attention, and it is 
vital to know which ones you have consciously chosen to be at the 
center of your life. If you aren't clear what you stand for, you'll wander 
forever, lost in a world of endless  choices and spur-of-the-moment 
decisions. As a result, your chances for long-term success are greatly 
diminished.

Among others, my own short list of primary values includes integrity, 
loyalty, and "putting in before you take out." I value persistence, 
consistency and reliability. Curiosity and creativity are high on my list. 
Encouraging people to fulfill their potential and pursue their dreams are 
the core of who I am as a person.

What's on your list? Have you written it down? Have you 
reviewed it with loved ones, and up-dated it recently? 
Knowing your Core Values is List One.

List 2: Your Goals and Priorities. Where are you going and 
what are you doing with your wonderful life? What are 
your 5- and 10-year priorities? What are the big pieces 
that get your time and your best efforts?

Have you written your goals  down, and shared the list with 
your partners, family and friends? Have you reviewed it 
recently and up-dated it at least once a year? Do you 
know why you're working so hard and how you'll measure 
success ten years from now? Write your Major Goals 
down! List #2 is essential.

List 3: Your Current Projects. Do you have a spring campaign, or a 6-
week project? Highly successful people know their priorities  and they 
work on them every day. They have 30-day targets, and quarterly 
deadlines. They have a list of items to be completed by the end of the 
month. What are you working on? How much progress will you make by 
5:00 P.M. Friday afternoon?

Highly successful people always work from a written list of short-term 
projects. They always know the next step, the most important piece of 
the puzzle, and they don't waste time. What's on your list of projects?

List 4: Your Daily Musts. High achievers know their daily actions in 
advance. They plan their days, and they 
know the things that "must" be done each 
and every day. They have a written list of 
their "Daily Five" or "Power 8" that may 
include things like exercise, meditation or 
prayer, time to plan, and other daily actions 
to create the life they truly want. My 
personal list includes time to read, and 
contacting a colleague or loved one to 
touch base, every day.

What's on your "Daily List?" Take care of 
yourself. Have some fun, live well, move 
forward every day! Do the things that create 
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and build the life you really want, and do them every single day.

These are the four lists that make life worthwhile. They are the lists that 
high achievers keep close to their hearts and on top of their desks. They 
are the lists that guide their actions and inform their efforts. They may be 
written on simple note paper, but they are fundamental to creating and 
living the life your truly want. What's on your lists?   ###

Everybody should have their personal sounds 
to listen for— sounds that will make them 
exhilarated and alive or quiet and calm.
                                            —Andre Kostelanetz
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Things are generally other than they seem, and ignorance that never 
looks beneath the rind becomes disabused when you show the kernel. 
Lies always come first... truth always lags last. 

—Balthasar Gracian.
It was a common saying as I grew up: "Curiosity kills the cat." It was 
particularly relevant to the anti-drug education process I think. But this 
cliche forgets the altogether fabulous truth that curiosity is also the secret 
weapon of wisdom, truth and hence life.
Curiosity opens us up to a world hardly seen, but one that is just as 
truthfully there.

In fact, it's a world-of-truth that's there and hardly seen by the 
speculating world - the populace that gets  it wrong most of the time when 
it commits itself to the first-seen "truth" which is inevitably a lie. And then 
this  world will often defend itself even in the face of acknowledged lies - 
such is its pride it doesn't want to be seen coming up short, needing to 
apologise. It propagates its  own insanity because it refuses to be 
positively curious.

This is hardly the reality sought for those who seek shalom.

Prudence indeed lives retired within the recesses of superficiality, to 
paraphrase Gracian. To get at her, we must endeavour to patiently dig 
deeper than our oft-quick-fitted minds would allow.
As we search those furrows for the anointed gold of sure truth we 
uncover other things too; a whole world of perception and hardly-skewed 
reality beckons.

The kernel and inside of things  bears the most truth, but it is only 
curiosity that will venture in there. And the very nature of curiosity is this: 
it doesn't deplore the waiting. It enjoys each step on the journey to truth 
as much as it does swimming in the destination.
The truth is there in all that we see; but it is our sight that confuses us. 
Like the case of good ole fashioned 'domestic blindness' (husbands, 
fathers, men) we all - yes, both genders - so readily overlook the truth 
that shines so brightly everyone could see.
Curiosity will awaken in us - if we'll let it - that sense of reservedness for 
all a situation has to reveal about itself. It can awaken us to the fact that 
the truth often-times lags beyond our first perception.
The patience of curiosity and of reservation; the keys to wisdom so far as 
truth is  concerned. Curiosity, indeed, creates the cat; the lithe creature 
full of good mind.    ###

The Master Key System

Steve
Wickham
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Part One
It is my privilege to enclose herewith Part One of The Master Key 
System. Would you bring into your life more power? Get the power 
consciousness. More health? Get the health consciousness. More 
happiness? Get the happiness consciousness. Live the spirit of these 
things until they become yours by right. It will then become impossible to 
keep them from you. The things of the world are fluid to a power within 
man by which he rules them.

You need not acquire this power. You already have it. But you want to 
understand it; you want to use it; you want to control it; you want to 
impregnate yourself with it, so that you can go forward and carry the 
world before you.

Day by day as you go on and on, as you gain momentum, as your 

inspiration deepens, as your plans crystallize, as you gain 
understanding, you will come to realize that this world is no dead pile of 
stones and timber, but that it is a living thing! It is made up of the beating 
hearts of humanity. It is a thing of life and beauty.

It is evident that it requires understanding to work with material of this 
description, but those who come into this understanding, are inspired by 
a new light, a new force, they gain confidence and greater power each 
day, they realize their hopes and their dreams come true, life has a 
deeper, fuller, clearer meaning than before.

Charles F. Haanel 

Part One

The Master Key System

The Master Key System teaches the laws at the very foundation of all attainment and success. Whatever you desire, The Master Key System will 
teach you how to bring it into your life. 

Cultivate Life! magazine is presenting the full twenty-four part course material on a fortnightly basis.  In this way you will have time to work through 
the text and exercises as they were originally designed to be studied by the author, Charles F. Haanel.

And, now, Part One...



PART ONE
1. That much gathers more is true on every plane of existence and that 
loss leads to greater loss is equally true.
2. Mind is creative, and conditions, environment and all experiences in 
life are the result of our habitual or predominant mental attitude.
3. The attitude of mind necessarily depends upon what we think. 
Therefore, the secret of all power, all achievement and all possession 
depends upon our method of thinking.
4. This is true because we must "be" before we can "do," and we can 
"do" only to the extent which we "are," and what we "are" depends upon 
what we "think."

5. We cannot express powers that we do not possess. The only way by 
which we may secure possession of power is  to become conscious of 
power, and we can never become conscious of power until we learn that 
all power is from within.
6. There is  a world within – a world of thought and feeling and power; of 
light and life and beauty and, although invisible, its forces are mighty.
7. The world within is governed by mind. When we discover this world we 
shall find the solution for every problem, the cause for every effect; and 
since the world within is subject to our control, all laws of power and 
possession are also within our control.

8. The world without is a reflection of the world within. What appears 
without is what has been found within. In the world within may be found 
infinite Wisdom, infinite Power, infinite Supply of all that is necessary, 
waiting for unfoldment, development and expression. If we recognize 
these potentialities  in the world within they will take form in the world 
without.
9. Harmony in the world within will be reflected in the world without by 
harmonious conditions, agreeable surroundings, the best of everything. It 
is  the foundation of health and a necessary essential to all greatness, all 
power, all attainment, all achievement and all success.
10. Harmony in the world within means the ability to control our thoughts, 
and to determine for ourselves how any experience is to affect us.

11. Harmony in the world within results in optimism and affluence; 
affluence within results in affluence without.

12. The world without reflects the circumstances and the conditions of 
the consciousness within.

13. If we find wisdom in the world within, we shall have the 
understanding to discern the marvelous possibilities that are latent in this 
world within, and we shall be given the power to make these possibilities 
manifest in the world without.

14. As we become conscious of the wisdom in the world within, we 
mentally take possession of this wisdom, and by taking mental 
possession we come into actual possession of the power and wisdom 
necessary to bring into manifestation the essentials necessary for our 
most complete and harmonious development.

15. The world within is the practical world in which the men and women 
of power generate courage, hope, enthusiasm, confidence, trust and 
faith, by which they are given the fine intelligence to see the vision and 
the practical skill to make the vision real.
16. Life is  an unfoldment, not accretion. What comes to us in the world 
without is what we already possess in the world within.
17. All possession is based on consciousness. All gain is  the result of an 
accumulative consciousness. All loss is  the result of a scattering 
consciousness.

18. Mental efficiency is contingent upon harmony; discord means 
confusion; therefore, he who would acquire power must be in harmony 
with Natural Law.

19. We are related to the world without by the objective mind. The brain 
is  the organ of this  mind and the cerebro-spinal system of nerves puts us 
in conscious communication with every part of the body. This system of 
nerves responds to every sensation of light, heat, odor, sound and taste.
20. When this mind thinks  correctly, when it understands the truth, when 
the thoughts sent through the cerebro-spinal nervous system to the body 
are constructive, these sensations are pleasant, harmonious.

21. The result is that we build strength, vitality and all constructive forces 
into our body, but it is  through this same objective mind that all distress, 
sickness, lack, limitation and every form of discord and inharmony is 
admitted to our lives. It is  therefore through the objective mind, by wrong 
thinking, that we are related to all destructive forces.

22. We are related to the world within by the subconscious mind. The 



solar plexus is the organ of this  mind; the sympathetic system of nerves 
presides over all subjective sensations, such as joy, fear, love, emotion, 
respiration, imagination and all other subconscious phenomena. It is 
through the subconscious that we are connected with the Universal Mind 
and brought into relation with the Infinite constructive forces of the 
Universe.

23. It is the coordination of these two centers  of our being, and the 
understanding of their functions, which is  the great secret of life. With 
this  knowledge we can bring the objective and subjective minds into 
conscious cooperation and thus coordinate the finite and the infinite. Our 
future is entirely within our own control. It is not at the mercy of any 
capricious or uncertain external power.
24. All agree that there is but one Principle or Consciousness pervading 
the entire Universe, occupying all space, and being essentially the same 
in kind at every point of its  presence. It is all powerful, all wisdom and 
always present. All thoughts and things are within Itself. It is all in all.

25. There is but one consciousness in the universe able to think; and 
when it thinks, its thoughts become objective things to it. As this 
Consciousness  is omnipresent, it must be present within every 
individual; each individual must be a manifestation of that Omnipotent, 
Omniscient and Omnipresent Consciousness.

26. As there is  only one Consciousness in the Universe that is able to 
think it necessarily follows that your consciousness is identical with the 
Universal Consciousness, or, in other words, all mind is one mind. There 
is no dodging this conclusion.

27. The consciousness that focuses in your brain cells is  the same 
consciousness which focuses in the brain cells  of every other individual. 
Each individual is but the individualization of the Universal, the Cosmic 
Mind.
28. The Universal Mind is  static or potential energy; it simply is; it can 
manifest only through the individual, and the individual can manifest only 
through the Universal. They are one.

29. The ability of the individual to think is his  ability to act on the 
Universal and bring it into manifestation. Human consciousness consists 
only in the ability of man to think. Mind in itself is believed to be a subtle 
form of static energy, from which arises the activities called ‘thought,’ 
which is  the dynamic phase of mind. Mind is  static energy, thought is 

dynamic energy - the two phases of the same thing. Thought is therefore 
the vibratory force formed by converting static mind into dynamic mind.

30. As the sum of all attributes are contained in the Universal Mind, 
which is Omnipotent, Omniscient and Omnipresent, these attributes 
must be present at all times in their potential form in every individual. 
Therefore, when the individual thinks, the thought is compelled by its 
nature to embody itself in an objectivity or condition which will 
correspond with its origin.
31. Every thought therefore is a cause and every condition an effect; for 
this  reason it is  absolutely essential that you control your thoughts so as 
to bring forth only desirable conditions.

32. All power is from within, and is absolutely under your control; it 
comes through exact knowledge and by the voluntary exercises of exact 
principles.

33. It should be plain that when you acquire a thorough understanding of 
this  law, and are able to control your thought processes, you can apply it 
to any condition; in other words, you will have come into conscious 
cooperation with Omnipotent law which is the fundamental basis  of all 
things.
34. The Universal Mind is the life principle of every atom which is in 
existence; every atom is  continually striving to manifest more life; all are 
intelligent, and all are seeking to carry out the purpose for which they 
were created.

35. A majority of mankind lives in the world without; few have found the 
world within, and yet it is the world within that makes the world without; it 
is  therefore creative and everything which you find in your world without 
has been created by you in the world within.
36. This system will bring you into a realization of power which will be 
yours when you understand this  relation between the world without and 
the world within. The world within is the cause, the world without the 
effect; to change the effect you must change the cause.
37. You will at once see that this is a radically new and different idea; 
most men try to change effects  by working with effects. They fail to see 
that this is simply changing one form of distress  for another. To remove 
discord, we must remove the cause, and this cause can be found only in 
the world within.



38. All growth is  from within. This  is evident in all nature. Every plant, 
every animal, every human is a living testimony to this great law, and the 
error of the ages is in looking for strength or power from without.
39. The world within is the Universal fountain of supply, and the world 
without is the outlet to the stream. Our ability to receive depends upon 
our recognition of this Universal Fountain, this  Infinite Energy of which 
each individual is an outlet, and so is one with every other individual.

40. Recognition is  a mental process, mental action is therefore the 
interaction of the individual upon the Universal Mind, and as the 
Universal Mind is the intelligence which pervades all space and animates 
all living things, this mental action and reaction is the law of causation, 
but the principle of causation does not obtain in the individual but in the 
Universal Mind. It is not an objective faculty but a subjective process, 
and the results are seen in an infinite variety of conditions and 
experiences.
41. In order to express life there must be mind; nothing can exist without 
mind. Everything which exists is some manifestation of this one basic 
substance from which and by which all things have been created and are 
continually being recreated.
42. We live in a fathomless sea of plastic mind substance. This 
substance is ever alive and active. It is  sensitive to the highest degree. It 
takes form according to the mental demand. Thought forms the mold or 
matrix from which the substance expresses.

43. Remember that it is in the application alone that the value consists, 
and that a practical understanding of this law will substitute abundance 
for poverty, wisdom for ignorance, harmony for discord and freedom for 
tyranny, and certainly there can be no greater blessing than these from a 
material and social standpoint.

44. Now make the application: Select a room where you can be alone 
and undisturbed; sit erect, comfortably, but do not lounge; let your 
thoughts roam where they will but be perfectly still for from fifteen 
minutes to half an hour; continue this for three or four days or for a week 
until you secure full control of your physical being.

45. Many will find this extremely difficult; others will conquer with ease, 
but it is absolutely essential to secure complete control of the body 

before you are ready to progress. Next week you will receive instructions 
for the next step; in the meantime you must have mastered this one.

Study Questions with Answers
1. What is the world without in its relation to the world within?
The world without is a reflection of the world within.
2. Upon what does all possession depend?
All possession is based on consciousness.
3. How is the individual related to the objective world?
The individual is related to the objective world by the objective mind; the 
brain is the organ of this mind.
4. How is he related to the Universal Mind?
He is related to the Universal Mind by the subconscious mind; the Solar 
Plexus is the organ of this mind.
5. What is the Universal Mind?
Universal Mind is the life principle of every atom which is in existence.
6. How can the Individual act on the Universal?
The ability of the individual to think is his ability to act upon the Universal 
and bring it into manifestation.
7. What is the result of this action and interaction?
The result of this action and interaction is cause and effect; every 
thought is a cause and every condition an effect.
8. How are harmonious and desirable conditions secured?
Harmonious and desirable conditions are obtained by right thinking.
9. What is the cause of all discord, inharmony, lack and limitation?
Discord, inharmony, lack and limitation are the result of wrong thinking.
10. What is the source of all power?
The source of all power is the world within, the Universal Fountain of 
Supply, the Infinite Energy of which each individual is an outlet.   ###

The Master Key System Part Two will be included in Cultivate Life! 
magazine, issue 009 in two weeks.
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